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See Field Force Manager Support site for list of suppoktedtoiddevices

http://support.fieldforcemanager.com

Field Force Manageequires2 MB of space to install application
The Field Force Managfrature must be activated on the phone number for the application to work. Contact your

Verizon Wireless sales representative for assistance in adding the feature to your account.


http://support.fieldforcemanager.com/
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Enabling Location on device
Veh 1 2y 2 ANBfS&da Ol ftdzSa @2dzNJ 62N SNEQ LINA Gl Oead . SOI dza

AYTF2NXYIEGA2Y -1owikESy ¢RA [dkaASy 3 26ap G A2y . FASR { SNBAOSa o[ . {
enable location servicemn the mobile phone.

1. GotoSettingsT NPY &2dzNJ LIK2ySQa YIAYy YSydzd

aBs AP D% .l 230am
Allapps
W &=

PINK Nation  Places Quickoffice  Search
People

I -

Settings Setup  ShareBuilder  Skype
mobile™

e =m® e

Slacker Stocks Talk Teeter

Videos  Voice Dialer Voice Mail Voice
Recorder

Voice \7 Water Wattpad

¢, Phone

2. SelectLocation



Call

Sound

Display

Accounts & sync
Location
Search

Connect to PC

Security

3. Check both the boxes f&¢ZW Location Servicemd'Btandalone GPS Sen@&.e

Location setting
Location OFF Settings

Location ON Settings

VZW Location Services

Use Location Services Provided by
Verizon Wireless

Standalone GPS Services

Use Location Services based on
Standalone GPS

Google Location Services

Use Location Services Provided by
Google

4. Now you have successfutlyrned onthe location servicem yourAndroidphone.
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Verizon Wireless recommends that you install and activate the Field Force Manager mobile phone application for
your workers before performing the mobile worker training.
If you are unsure ofvhat type of mobile device you havgo to

http://support.fieldforcemanager.com/devicelist.htnfibr a device list.

1. SelectMarketF NP Y @2 dzNJ LIK2ySQa YIFAY YSydz

D % 1™ 2:29am

Tue, Jan 10

O H:57°
L:42°

San Mateo
Mostly Clear

® B 53 &

Internet Market Messages Mail

J@ {Phone +'

2. Tap theSearchcon and typerield Force Managdnto the search boxOnce done tap th&earchicon

once again.


http://support.fieldforcemanager.com/devicelist.html
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@B AL DT Ll 234

| = f field force manager X O}
Q field force manager

3. Next tapField Force Manageas shown here.

< A <+ '$’) 2 il = 2:35am
B field force manager O\

APPS 41 results

Field Force Manager
o=, Verizon Wireless ¥
***i Free

Synpet

:% aWallet Password Manager
hrkky Free

MOVIES 5 results
e Tron

‘.} Action and Adventure

= &

b $1.99

% Anand Aur Anand

_ 1 $0.99

BOOKS 593 results

; I

The Story Of The Malakand Field Force: ...
Sir Winston Churchill
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5.

TapDownload

a A ¥ '$’) % all = 2:35am

B Apps < Q

Field Force Manager

R 8. 8.8 28 December 19, 2011
5,000+ downloads 1.84MB

«» TOP DEVELOPER

DESCRIPTION

Field Force Manager (FFM) from Verizon
‘Wireless (VZW) helps businesses with a

mobile workforce to significantly reduce
costs, increase productivity and improve

In the next screen, tapccept &download.

< AL DT = 2:36am
B Apps
Field Force Manager

Accept & download

PERMISSIONS

Storage
Modify/delete SD card contents >

Your messages
Read SMS or MMS, receive SMS >

System tools
Bluetooth administration, prevent
phone from sleeping N

verizon



6. The downloading process starts on your phone.

MANE DT ™= 2:36am
B Apps < Q

Field Force Manager

e u;zl

b & & & 28 December 19, 2011
5,000+ downloads 1.84MB

«J» TOP DEVELOPER
DESCRIPTION

Field Force Manager (FFM) from Verizon

TATival AL R otk

7. Wait for the download to completeNow tapOpento run Field Force Manager

< NY DT a5 237am
B Apps < Q

Field Force Manager

Uninstall

ok d 28 December 19, 2011
5,000+ downloads 1.84MB

«J» TOP DEVELOPER

Allow automatic updating
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8. Device will activate using phone number of the devitee EULA (End User License Agreement) screen

will appear. If you agree to the terms stated, acknowlethygpingl Agree

D)% 1 B 2:38am

EULA

1) New Customer Contract Addendum,
Application EULA, Web Portal terms of use,
business brochure.Field Force Manager (FFM) is
only available to business customers that have
signed a Major or National Account Agreement
and is intended to be used by authorized users of
such business customers in the course of
legitimate corporate business. Unauthorized or
improper use could be a violation of law and may
carry civil and criminal penalties.If you are not the
intended user, do not use this service. By
subscribing to and/or using this service you agree,
represent and warrant that: 1) use of FFM will be
solely for lawful use and for no other purpose, 2)
Verizon Wireless is authorized to access,collect,
gather, use and disclose personal location
information for all devices with FFM in order to
deliver the services, and 3) all disclosures and/or
consents from individuals in possession of the
devices being tracked and/or monitored will be
obtained as required by applicable law, regulation

e L e e b e R T

[ Agree | I Decline

Note - If you decline the EULA, the application will exit and the application will not be able to be used.

9. A warning screen will come up. Push in the track baltapdOke (2 aGF NI dzaAy3 CAS
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Warning

FieldForceManager must not be used by the

driver while the vehicle is in motion. It is |
intended for use outside the vehicle, or while the §
vehicle is stationary.

Version:16.0.1 r55

11
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Field Force Manager is an application that runs on your Verizon Wireless mobile phone.
To launch Field Force Manager on your mobile phone:

1. Select the Field Force Manager logo from Arelroidmain menu

aiEs AL DT ™= 241am
All'apps

Camcoraer Camera Car Panel Lharter

Communi...

City ID Clock Columbia  DAAgent
Credit Uni...

B ® ¢ &

Desert Downloads Facebook FieldForce

Schools Manager

N

Flashlight FM Radio  Footprints Friend

T e 2

Gallery Gmail (Siooglﬁ
earc

NOTE Field Force Manager will automatically launch upon the mobile phone powering up or if Auto Application
fldzyOK Aad SylrofSR (KNRdzZZK (KS CAStR C2NDS al yl3aSNJ g¢

12
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To exit Field Force Manager:
1. TapéExit 2 LI A tReyail NGO,
2.Tapdyes 2LJiA2y (2 O2yFANY GKIG &2dz 61yl G2 SEAG (K

NOTE The Field Force Manager application cannot locate or send or receive information when the application has

been exited.

[!\ ¢ DS il = 2:50am

Timesheets 2 Messages

& Exit

Are you sure you want to exit

E ’%*. * FieldForceManager?
*

16 Forms Landmarks Settings

13
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ThroughoutField Force Manager, you will see the commands listed at the R Iy NV T I T E il

bottom of the screens. These commands correspond to the soft keyson 4% @& 2 O o

MANAGER

your mobile phone directly below them. To select a button, press the soft

key below the name of the command you want.

Timesheets 2 Messages

ForSEl YLX S Ay (K Simdshektddnwill Bikegoa ® i K

the Timecard actions page a *
R -

Take a Phone Ca" 16 Forms Landmarks sSettings

When someone calls you, Field Force Manager goes into Suspen
mode automatically, so you can take your call as if Field Force
alyFrasSNl g ayQid S@Sy NHzyyAy3Io

Make a Phone call

To place a phone call from within the application
Press the Green phone button ¢ to the address book
Or

Press the Red phone button to go to tAedroidmain menu

To suspend Field Force Manager:
To make a call while you are using Field Force Manager, preBethBhone button. This will temporarily

suspend Field Force Manager whiteu place your call.
To return to Field Force Manager after your call:

Select the Field Force Manager icon from the Main Menu

Note - While on a voice call, Field Force Manager will not collect or send GPS points.

14
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FieldForce Manager Menu

The Field Force Manager menu is the application starting point for Field Force Manager. It is the first screen that you

see once you have logged into the application.

To navigate to the Jobs Screap & W2 0 a €
To navigate to the Formsi®entapa C 2 N a ¢
To navigate to the Locations Scraepa [ 2 OF G A2y & ¢

To navigate to the Messages Scrégpd a Sa al 354 ¢

> > > > >

To navigate to the Timesheets Scréepd ¢ A YSa KS S ¢

Timesheets s 2 Messages

B R %

16 Forms Landmarks Settings

15
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Field Force Manager is able to receive job information that is dispatthedthe Field Force Manager web portal.
This job information is displayed on your mobile phone and supplies you with valuable information that helps you get

your work done. The job functionality is available in the Basic angd®kages and is differebiased on the package

selected.

Pro: Projob dispatch from web portal to mobile user. The web portal user can look up and link jobs to known
Locations in the system, reducing data entry and errors. The Web portal user can view all jobs or a single jok
onall maps. The mobile user can read details of job, call ahead to job contact and obtain audible and map
enabled driving directions to the job. The mobile user can update the job status to (Accept, Reject, In Transit,

Start, On Hold or Complete. Upon qoletion of a job the user is prompted with the job completion form.

Job List Screen

The Job List screen displays sidgle summary information for each of the jobs that have been dispatched to you on
your phone.
To view detailed job information forspecific job:
1. { St SO0 AG o0& LINBaaAy3a AdGa ydzyoSNI 2y @2dz2N) LK2ySQa
2. Job titles will display only as many characters as can be displayscteen horizontally. To view the entire

job title, select the jodrom the list.

16
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N o = FIELD
® e s %@ e
Jobs January 10,2012

Customer Location 17.56 mi @
.l Plumbing CA in 10 minutes ®
New @

By Name By Closest | BySchedule | By Status

Job Summary Screen

The Job Summary screen lists Higlel details regarding a job, including its current Status. From here, you can access

the Job Detail screen, the Job Status Reporting screen, and the Driving Directions screen.

A To rdrieve detailed information regarding the joisSt SO0 a5SGl Af a d¢
A Toadd the job to your calendatap 6Scheduled Start Time
A To generate turrby-turn driving directionstothejo St SOG GKS 220Qa I RRNBaaod
A To call the job contadap the contact name and phone number.
17
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a NE DT T 3:12am a NE DT T 3:13am
@ 4 i £ @ 5 i

Jobs January 10,2012 Job Summary January 10,2012

. Customer Location 17.56 mi @ Customer Location

Plumbing CA in2 minutes © Plumbing CA
Viewed @

Summary Actions Navigation

By Name By Closest | By Schedule By Status Details Actions
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Job Details Screen

The Job Details screen displays all of the information that has been dispatched to your mobile worker. This
AYTF2NXIEGA2Y AyOfdzRSa (GKS Odzad2 Y S Nduratisrt, 28 Zconintes fiSld G A Y I
[Comments field only available in Field Force Man&gepackage]

To return to the Job Summary screen, pressg¢he  O1 ¢ 06dzi G2y @

[!\ & ‘@» %2 il = 3:16Am

Pal @ e = FIELD
% N FORCE
i v Ol

Job Details January 10,2012

Customer Location
Plumbing CA

Priority:
Medium

Scheduled Start Time:
Tue, Jan 10, 03:15 AM

Estimated Duration:
1 hour

Current Status:
Viewed

New Status
Status passed

Comments

Summary Actions Jobs

19



JobActionsReporting Screen
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The Job Status Reporting screen allows you to report a change in your status to your dispatcher.

To report a change in status:

SelectbActions

a

AK26Y

0St26d ¢KS W20

1 OlAz2ya

Note - Job status reporting is only includedtihe Field Force Manag&roPackage.

A b

Ol

Job Actions January 10,2012

2367
rewqp

D) .l = 4:44am

%

g3 Accept
v Not started

@) Reject
v Not started

g3 InTransit
v Not started

4 Start
u Not started

w OnHold
Not started

O Complete
Not started

a

0

NB

S

y

20
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Mobile Job Create

Field Force Manager users now have the ability to create and start a job on their phone in case their Supervisor is
unable to dispatch from the web application.
To create and start job manualby your phone:

1. TapJobsfrom the FFM main menu on your phone.

2. { St BewidobkW FNRY (KS ySEG &aONBSyo

A & ‘@’) 2 ol = 4:41am

N o = FIELD
& @ o & FRir
Jobs January 10,2012|
,_1,} New Job

Create a new Job

No Jobs assigned

3. Select the appropriate Job Type from the didmwn and fill out all the necessary job details and Gxpate

21
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4. You will be prompted with the below natification screen. If you want to start the job now, the St

Now. You will be taken to the Job Actions screen. If you ttpr, the job will get added to your Jobs List

automatically and can be started in futur



































































