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!ǇǇƭƛŎŀǘƛƻƴ wŜǉǳƛǊŜƳŜƴǘǎ 

See Field Force Manager Support site for list of supported Android devices 

http://support.fieldforcemanager.com 

 

Field Force Manager requires 2 MB of space to install application. 

The Field Force Manager feature must be activated on the phone number for the application to work.  Contact your 

Verizon Wireless sales representative for assistance in adding the feature to your account. 

 

 

 

 

  

http://support.fieldforcemanager.com/
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!ƴŘǊƻƛŘ Lƴǎǘŀƭƭŀǘƛƻƴ ϧ Lƴƛǘƛŀƭ {ŜǘǳǇ 

Enabling Location on device 

VerƛȊƻƴ ²ƛǊŜƭŜǎǎ ǾŀƭǳŜǎ ȅƻǳǊ ǿƻǊƪŜǊǎΩ ǇǊƛǾŀŎȅΦ .ŜŎŀǳǎŜ ƻŦ ǘƘƛǎΣ ǘƘŜ ƳƻōƛƭŜ ǇƘƻƴŜ ƛǎ ŘŜŦŀǳƭǘŜŘ ǘƻ ƻƴƭȅ ŀŎǉǳƛǊŜ ƭƻŎŀǘƛƻƴ 

ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴ ŘƛŀƭƛƴƎ άф-1-мέΦ ¢ƻ ǳǎŜ [ƻŎŀǘƛƻƴ .ŀǎŜŘ {ŜǊǾƛŎŜǎ ό[.{ύ ǎǳŎƘ ŀǎ CƛŜƭŘ CƻǊŎŜ aŀƴŀƎŜǊΣ ȅƻǳ Ƴǳǎǘ ŦƛǊǎǘ 

enable location services on the mobile phone. 

1. Go to Settings ŦǊƻƳ ȅƻǳǊ ǇƘƻƴŜΩǎ Ƴŀƛƴ ƳŜƴǳΦ 

 

2. Select Location 
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3. Check both the boxes for ΨVZW Location ServicesΩ and ΨStandalone GPS ServiceΩs. 

 

4. Now you have successfully turned on the location services in your Android phone. 
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5ƻǿƴƭƻŀŘ ŀƴŘ !ŎǘƛǾŀǘŜ CƛŜƭŘ CƻǊŎŜ aŀƴŀƎŜǊ ƻƴ ǘƘŜ ƳƻōƛƭŜ 
ǇƘƻƴŜ 
 

Verizon Wireless recommends that you install and activate the Field Force Manager mobile phone application for 

your workers before performing the mobile worker training. 

If you are unsure of what type of mobile device you have, go to 

http://support.fieldforcemanager.com/devicelist.html for a device list. 

 

1. Select Market ŦǊƻƳ ȅƻǳǊ ǇƘƻƴŜΩǎ Ƴŀƛƴ ƳŜƴǳ. 

 

 

2. Tap the Search icon and type Field Force Manager into the search box. Once done tap the Search icon 

once again. 

http://support.fieldforcemanager.com/devicelist.html
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3. Next tap Field Force Manager as shown here. 
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4. Tap Download. 

 

5. In the next screen, tap Accept & download. 
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6. The downloading process starts on your phone. 

 

7. Wait for the download to complete.  Now tap Open to run Field Force Manager. 
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8. Device will activate using phone number of the device.  The EULA (End User License Agreement) screen 

will appear. If you agree to the terms stated, acknowledge tapping I Agree.  

 

Note - If you decline the EULA, the application will exit and the application will not be able to be used.  

 

9. A warning screen will come up.  Push in the track ball and tap άOKέ ǘƻ ǎǘŀǊǘ ǳǎƛƴƎ CƛŜƭŘ CƻǊŎŜ aŀƴŀƎŜǊΦ 
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[ŀǳƴŎƘƛƴƎ CƛŜƭŘ CƻǊŎŜ aŀƴŀƎŜǊ ƻƴ ¸ƻǳǊ aƻōƛƭŜ tƘƻƴŜ 

Field Force Manager is an application that runs on your Verizon Wireless mobile phone.    

To launch Field Force Manager on your mobile phone: 

1. Select the Field Force Manager logo from the Android main menu 

 

NOTE - Field Force Manager will automatically launch upon the mobile phone powering up or if Auto Application 

ƭŀǳƴŎƘ ƛǎ ŜƴŀōƭŜŘ ǘƘǊƻǳƎƘ ǘƘŜ CƛŜƭŘ CƻǊŎŜ aŀƴŀƎŜǊ ǿŜō ǇƻǊǘŀƭΩǎ IƻǳǊǎ ƻŦ hǇŜǊŀǘƛƻƴΦ   
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[ƻƎƎƛƴƎ hǳǘ 

To exit Field Force Manager: 

1. Tap άExitέ ƻǇǘƛƻƴ ŦǊƻƳ the main menu. 

2. Tap άYesέ ƻǇǘƛƻƴ ǘƻ ŎƻƴŦƛǊƳ ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ ŜȄƛǘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΦ 

 

NOTE - The Field Force Manager application cannot locate or send or receive information when the application has 

been exited. 
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bŀǾƛƎŀǘƛƴƎ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ  

Throughout Field Force Manager, you will see the commands listed at the 

bottom of the screens. These commands correspond to the soft keys on 

your mobile phone directly below them. To select a button, press the soft 

key below the name of the command you want. 

 

For ŜȄŀƳǇƭŜΣ ƛƴ ǘƘŜ ƛƳŀƎŜ ōŜƭƻǿΣ ǘƘŜ άTimesheetsέ icon will take you to 

the Timecard actions page.  

Take a Phone Call 

When someone calls you, Field Force Manager goes into Suspend 

mode automatically, so you can take your call as if Field Force 

aŀƴŀƎŜǊ ǿŀǎƴΩǘ ŜǾŜƴ ǊǳƴƴƛƴƎΦ  

Make a Phone call 

To place a phone call from within the application 

Press the Green phone button to go to the address book 

Or 

Press the Red phone button to go to the Android main menu 

 

To suspend Field Force Manager: 

To make a call while you are using Field Force Manager, press the Red Phone button. This will temporarily 

suspend Field Force Manager while you place your call. 

 

To return to Field Force Manager after your call: 

 Select the Field Force Manager icon from the Main Menu 

Note - While on a voice call, Field Force Manager will not collect or send GPS points. 
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CƛŜƭŘ CƻǊŎŜ aŀƴŀƎŜǊ CǳƴŎǘƛƻƴǎ 

Field Force Manager Menu 

The Field Force Manager menu is the application starting point for Field Force Manager. It is the first screen that you 

see once you have logged into the application. 

 

Á To navigate to the Jobs Screen tap άWƻōǎέ 

Á To navigate to the Forms Screen tap άCƻǊƳǎέ 

Á To navigate to the Locations Screen tap ά[ƻŎŀǘƛƻƴǎέ 

Á To navigate to the Messages Screen tap άaŜǎǎŀƎŜǎέ 

Á To navigate to the Timesheets Screen tap ά¢ƛƳŜǎƘŜŜǘέ 
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Wƻōǎ 

Field Force Manager is able to receive job information that is dispatched from the Field Force Manager web portal. 

This job information is displayed on your mobile phone and supplies you with valuable information that helps you get 

your work done.  The job functionality is available in the Basic and Pro packages and is different based on the package 

selected. 

Pro: Pro job dispatch from web portal to mobile user. The web portal user can look up and link jobs to known 

Locations in the system, reducing data entry and errors.  The Web portal user can view all jobs or a single job 

on all maps.  The mobile user can read details of job, call ahead to job contact and obtain audible and map 

enabled driving directions to the job.  The mobile user can update the job status to (Accept, Reject, In Transit, 

Start, On Hold or Complete.  Upon completion of a job the user is prompted with the job completion form.  

Job List Screen 

The Job List screen displays single-line summary information for each of the jobs that have been dispatched to you on 

your phone.  

To view detailed job information for a specific job: 

1. {ŜƭŜŎǘ ƛǘ ōȅ ǇǊŜǎǎƛƴƎ ƛǘǎ ƴǳƳōŜǊ ƻƴ ȅƻǳǊ ǇƘƻƴŜΩǎ ƪŜȅǇŀŘΣ ƻǊ ǎŎǊƻƭƭƛƴƎ ǘƻ ƛǘ ŀƴŘ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ǘǊŀŎƪōŀƭƭΦ 

2. Job titles will display only as many characters as can be displayed on-screen horizontally. To view the entire 

job title, select the job from the list. 
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Job Summary Screen 

The Job Summary screen lists high-level details regarding a job, including its current Status. From here, you can access 

the Job Detail screen, the Job Status Reporting screen, and the Driving Directions screen.  

 

Á To retrieve detailed information regarding the jobs ǎŜƭŜŎǘ ά5ŜǘŀƛƭǎΦέ 

Á To add the job to your calendar, tap άScheduled Start Timeέ 

Á To generate turn-by-turn driving directions to the job ǎŜƭŜŎǘ ǘƘŜ ƧƻōΩǎ ŀŘŘǊŜǎǎΦ 

Á To call the job contact tap the contact name and phone number. 
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Job Details Screen 

The Job Details screen displays all of the information that has been dispatched to your mobile worker. This 

ƛƴŦƻǊƳŀǘƛƻƴ ƛƴŎƭǳŘŜǎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƴŀƳŜΣ ǘƘŜ ŜǎǘƛƳŀǘŜŘ ǘƛƳŜ ƻŦ ŀǊǊƛǾŀƭΣ ŜȄǇŜŎǘŜŘ duration, and a comments field. 

[Comments field only available in Field Force Manager Pro package] 

To return to the Job Summary screen, press the ά.ŀŎƪέ ōǳǘǘƻƴΦ 
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Job Actions Reporting Screen 

The Job Status Reporting screen allows you to report a change in your status to your dispatcher.  

 

To report a change in status: 

Select άActionsέ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ ¢ƘŜ Wƻō !Ŏǘƛƻƴǎ ǎŎǊŜŜƴ ŀǇǇŜŀǊǎ ƻƴ ȅƻǳǊ ǇƘƻƴŜΦ  

Note - Job status reporting is only included in the Field Force Manager Pro Package. 
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Mobile Job Create 

Field Force Manager users now have the ability to create and start a job on their phone in case their Supervisor is 

unable to dispatch from the web application. 

To create and start job manually on your phone: 

1. Tap Jobs from the FFM main menu on your phone. 
2. {ŜƭŜŎǘ ΨNew JobΩ ŦǊƻƳ ǘƘŜ ƴŜȄǘ ǎŎǊŜŜƴΦ 

 
3. Select the appropriate Job Type from the drop-down and fill out all the necessary job details and tap Create. 
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4. You will be prompted with the below notification screen. If you want to start the job now, then tap Start 

Now. You will be taken to the Job Actions screen. If you tap Later, the job will get added to your Jobs List 

automatically and can be started in future.   












































