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1. General Information 

1.1. System Requirements 

¶ Internet access - High speed internet access is recommended to access the Field Force Manager 

Management Console  

¶ Browser - Internet Explorer 6, 7 and 8 and Mozilla Firefox v3.6 and v4. 

¶ A screen resolution of 1024X768 or higher is recommended. 

 

1.2. Privacy & Mobility 

Field Force Manager (Field Force Manager) takes the matter of individual privacy very seriously. 

Customers using Field Force Manager must obtain the authorized consent of any individual affected by 

use of the service. Field Force Manager will only collect, use, and transmit information when the mobile 

phone is on and the Field Force Manager Mobile App has been launched. Since the application 

automatically launches, each time the mobile phone is power-cycled or powered on, it is important that 

the user in possession of the mobile phone understand that they Ƴǳǎǘ ά9·L¢έ ǘƘŜ mobile application. 

The Field Force Manager application is solely intended for lawful business use. Location information is 

not guaranteed to be accurate. 

1.3. Support & Training 

The easiest way to access Field Force Manager support and training is through the Support and Training 

Links on the upper right hand corner of your Field Force Manager Management Console. 

1.4. Copyright Information 

(c) 2006- 2011 Verizon Wireless. All rights reserved. The Field Force Manager names and logos are 

trademarks of Verizon Wireless. 

All other marks are property of their respective holders. 

  

http://www.fieldforcemanager.com/


 
 
 

 

Field Force Manager User Guide   Page 6 of 104 

2. Introduction 

Field Force Manager is an enterprise mobile business management tool that gives you the ability to 

track the location of your mobile resources in real time, to manage timecards and workflows and to 

collect data in the field. This User Guide will help you understand various features of this product. 

2.1. What is Field Force Manager (FFM)? 

Field Force Manager is an enterprise mobile business management tool that gives you the ability to 

track the location of your mobile resources in real time, to manage timecards and workflows and to 

collect data in the field.  The ƳƻōƛƭŜ ŀǇǇ ŎƻƴƴŜŎǘǎ ǘƻ ƴŜǘǿƻǊƪ ǇǊƻǾƛŘŜǊΩǎ nationwide data network to 

allow real-time tracking and monitoring of your mobile workforce. The secure cloud-hosted 

Management Console, which can be accessed from any supported web-browser, allows you to visualize 

the data and report of it. Powerful webservice APIΩǎ ŀƭǎƻ ƎƛǾŜǎ ȅƻǳ ŀŎŎŜǎǎ ǘƻ ǘƘƛǎ ŘŀǘŀΦ 
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3. At a Glance 

3.1. Track Mobile Workers 

Field Force ManagerΩǎ mobile app allows you to track, manage and pull report of your mobile workforce. 

The service provides accurate, real time GPS tracking, web-based maps and reports (breadcrumb 

reporting, including latitude/longitude, speed, directional heading) for current and historical location.  
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3.2. Timecards 

Field Force ManagerΩǎ ƳƻōƛƭŜ ŀǇǇ allows your mobile workforce to perform their daily shift and break 

events on their phone. The cloud based Management Console allows you to pull corresponding timecard 

report. 

 

3.3. Jobs 

Field Force Manager Mobile allows you to send jobs to mobile workers in the field. Your mobile worker 

also has the ability to receive and perform several job actions on their GPS enabled phones. 



 
 
 

 

Field Force Manager User Guide   Page 9 of 104 

 

3.4. Forms 

Field Force Manager Mobile gives you the opportunity to reduce the paperwork by collecting your 

mobile user data on the phone. You can create forms and assign to your field workers from the Field 

Force Manager Management Console. 

 
































































































































































































