\—

VerizoNuvirless
Field Force Manager
User Guide

Last Updated OnJdanuary 17, 2012



verizonvireless

Contents
1. General INTOrMALION. .......coiiiiiii ittt e e e e e e e e e e r e e e e e e anbre e e e e e e s ane 5
1.1, SyStEmM REQUITEIMEINLS. ... ...uuiiiiiieiiiiiiie e e e e et e e e e s e e e e e s s e e e e e s s e e e e e e e s annrnees 5
1.2, PrivaCy & MODIY ...ceeeeeieiieeiicecee e 5
1.3, SUPPOIt & TraINING....cccoi e e e e e e e e e e e e e e e e aaaaaaaaaeaeaaaaaaeaas 5
I @] o) Y/ o] 01 A ) {011 4= 11 o] o N 5
P2 1111 oo 1§ {o31 (o] o AR TP P PP PPPPPP PRI 6
2.1.  Whatis Field Force Manager FIP...........cooo it 6
T N = W €1 - (o = PSP P PP SOPPPPRPPRPTRIOY 4
3.1 TracCk MODIIE WOTKEIS. ...ttt 7
K 1 1 [=Tor= T o L TP PP PP PPPPPTRPPPRT 8
I N [0 | o L ST P PP PPPPPRPN 8
3.4. 01 0 TP PTTOPPPPPPT 9
G 78 T 1= ¢ (= OO OP 10
3.6. =T 010 4 £ PP URRPPUPTRPPTN 10
S o To T 1] o 1 PRSPPI 11
5. Management Console CONrQIS.........eeiiiiiiiiiiiiiiec e 12
6. Setup and CoNfigB ACCOUNL........uuuuiiiiiiiiiiiii e e e aeeeeeeeeees 14
L 70 B €1 o 11 oL O PP PP P PP P PP PP UPPP PP 14
6.2, SECUIMLY ROIES.....eeiiiieiie e e e e e st e e e e e eeeeeas 17
6.3. L0 LT £ ST P PP PTPRRPPPPRRPPPRT 20
B.4.  DBVICES ...ceiii ettt e s 22
A N0 o7 1o ] 1SR PPPPPPPRPPP 24
2% O o To o] T I o =P 24
A o Tox 110 I PSP PPRT PPN 26
7.2.1  Viewing JOb HisStory at @ LOCALION. ........cuuiiiiiiiiiiiieie et e 30
7.2.2  Geotuning @ l0CAtION.......oiiiiiiiie e e e eas 31
7.2.3 Configumg a WorkZone for a loCation..............oouvveeieiioiieiei e 31
R N C1=To ] (=] o (o = SO PP P PP PPPPPPRPPR 32
8. TIACK WOTKEIS ...ttt ettt e st e e n e e e s ereee s 36

Field Force Managéyser Guide Page? of 104



verizonvireless

8.1, WOIKEIS LISL....eeiiiiiiiii ettt e et 36
8.2.  OPUONS MENU......coiii i e e e e e e e e e e e et e e aaaaaaeaaaaaaaeaaaesssaassaasaaanaasnnsnnernnes 37
8.3.  View Worker Map from WOIKEr LiSt.........ccccoiiiiiiiiiieiiiiiiieeee e 37
8.4.  ACtivity LOgG from WOTIKET lISt.........uieiiiieieiiiiee e 40
8.5.  Worker Details from WOrker liSL...........cccoeeiiiiiiiiiieiiiiiiieieeeseiiieeeee e esineeeee e A0

S 7L T =T o IVAY o T4 = O PPOPP 41
8.7. REMOLE STANL.... .. e 42
8.8.  Reports from WOIKEIS LISL......coiiiiiiiiiiii e e ee e 42
8.8.1 GPS and Stop Report from WOIKEr liSt.........ccuuviiiiiiiiiiiiiece e 42
8.8.2  WOrKer Detail REPOIL......cuiiiiiiiiiiiiiee ettt e e 43

LS T 10 1 T=T ot o PP PPP T PPPPPPPRPPPN 44
9.1.  VieW/Edit WOIKEr TIMECAITS.........uvtieiiiiiiiiiiiee ettt e e e e 45
9.2, EditiNg @ TIMEEIUS....ccooiiiiiiiieei e e e e e e e e e e e e e e e aaaaaaaaaaaaaeead 46
9.3, AdAING @ Shifl...cc i e e e e e e e ————— 47
9.4.  Viewing Timecard Edit HISIONY.........coouiiiiiiiiiiiieee e a7
S T 0 1= ] | PSPPSR TOPPPPPRPPPN 47
10. MODIle Data COIBCTION. .......eiiiiiiiiiiiiii e e e e s e ee e 49
11. N (o] o PO P U RPUPPPP PP 58
11.1. Configuring JOD TY P ..o e e e e e e e e e e aaaaaas 58
I O (=T 11T N o] o - 64
12. =T 0[] £ TP PPPPPPPPPPPPPPPPPPR & o
13. Y =] PP PP PP PPPPPPPRPPN 38
13.1.  Alert Configuration LISt.........ouiiiiieiieeiei oot e e e e e e e e e e e e e e aaaaaaaaaaaeeas 90
14. Y RS T= o [ TP PPPPPPPPTTPRR 95
15. SUPPOIt AN TFAINING. ...ceeeeiiiiieeiiee ettt e e e e e e e e e e e e e eaaaaaaaens 97
PN o] o= T [ QL PO PPRPPR PP 98
Y F= 1o O] a1 {0 PP PP PRPT S PPPPPPPPRP 98

[ To LS N E= Y T = U1 0 o NP PP PPP P PPPPPPPPP 98

[ P2 1Y o= Tod S @0 11 0 L= 98
SHTEET VIBW. ettt et e e e e e e e et e e e e e e e e e e e a e e e 99

Field Force Managasser Guide Page3 of 104



verizonvireless

ZOOM TOOIDAE ... e e 100
= To o F=T o] ST 1Y = T oL 100
REFIEIMAP D DALA. ...t e e e e e e e e e e e e s e e e e e e 100
(0T C=To B 1 (=T o I ST PRPPP PP 100
FINO AGUIESS. ...ttt e e e e e e e e e e e r et e e e e e e s b e e e e e e e e e nnnrneeeeeeanns 101
MAP ICON IMEBNUS.....coiiiiiiiee ettt e e e e e e et e e e e e eaaaaaaeaaaeaaeesaeaasaanaaaaaan 101
[0 T 1Y/ = o SRR 101
SEALUS ICONS ...t e e e e e e e e e e e e et e s e 104

Field Force Managasser Guide Page4 of 104



verizonvireless

1. Generallnformation

1.1. System Requirements

1 Internet accessHigh speed internet access is recommendeddoesshe Field Force Manager
Management Console
91 Browser- Internet Explorer 6, 7 and 8 and MoziHaefoxv3.6 and v4

9 A screen resolution of 1024X768 oghér is recommended.

1.2. Privacy & Mobility

Field Force Managé€Field Force Managgtakes the matter of individual privacy very seriously.
Qustomers usingField Force Managenust obtain the authorized consent of any individual affected by
use of the servicd-ield Force Managavill only collect, use, and transmit information when the mobile
phone is on and th&ield Force Managéiobile App has been launched. Since the apafion
automatically launcheach time the mobile phone is poweycled or powered on, it is important that
the user in possession of theabile phone understand that they dza 0 & 9mobilé applicatios
TheField Force Managepplicationis solelymtended for lawful business use. Location information is

not guaranteed to be accurate.

1.3. Support& Training

The easiest way to acceBeld Force Manageupport and training is through the Support and Training

Links on the upper right hand corner of ydtield Force Managédanagement Console

1.4. Copyright Information

(c) 2006 2011 Verizon WirelessAll rights reserved. THeeld Force Managerames and logos are
trademarks ofVerizon Wireless

All other marls are property of their respective holders
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2. Introduction

Field Force Manageés an enterprisenobile business managemetaol that gives you the ability to
track the location of your mobile resources in real titemanage timecards and workflows and to

collect data in the fieldThis User Guide will help you understand various features of this product.

2.1. What isField Force ManaggiFFM?

Field Force Managés an enterpriseanobile business managemetatol that gives you the ability to

track the Iacation of your mobile resources in real tinte manage timecards and workflows and to

collect data in the fieldTheY2 6 A £ S | LILJ O2 y y S O (natiowile datd detn@rklth LINE A R ¢
allow realtime tracking and monitoring gfour mobile workforceThesecurecloud-hosted

Management Consolevhich can be accessed from any supported swetwser, allows you to visualize

the data and report of itPowerful webservicdPR & | f a2 3IAPSa &2dz  00Saa G2

Maobile Employess: Operafions & Dispatch Business & Finance:
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3. At a Glance

3.1. TrackMobile Workers

FieldForce Manage® @obile appallowsyouto track, manage angull report of your mobile workforce
The service provides accurate, real time GPS trackingbasbd maps and reports (breadcrumb

reporting, including latitude/longitude, speed, directional haag) for current and historical location.
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Worker Information
Address: 500 E Baltimore =t
Baltimore, MD 21202

1017711
06:15 &M EDT

on shift

As of:

Status:
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3.2. Timecars

Field Force Manag&ra Y 2 oalldwSyour dikile workforce to perform their daily shift amaak
events on their phone. The cloud bagddnagement Consolallows you topull correspondingimecard

report.

Timecards List For Johnson Smith

October 182011

lStag Shift Start Break End Break End Sh
\11:1;‘1:5:;‘11 03:22 aM CDT 10/18/11 03:23 AM CDT 10/18/11 03:23 &M CDT Smith, Johnson

October 18, 2011

Start Shifc
U Ok 10 Start Sht

3.3. Jobs

Field Force Managéfobile allowsyouto send jobs to mobile workers in the fielour mobile worker
also has the ability to receive and perfosaveraljob actionson their GPS enabled phones.
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Jobs List
[ Source Pattern Reference Number Name Worker Scheduled Start Statu ||, Newjob
Create a new job
P o ; : Johnson  10/17/11 Delivery
O & & oveliery Seliueny s orooamcor  WF (@30
Pick Up
i = : - Johnson  10/17/11 ot d
O @& & Pk Pick Up smith | 07.00amcor I F

). =N : — Delivery at Johnson
o @& S DeliveryatMountainview_1 OLial e Eitie |-

3.4. Forms

Field Force Managéfiobile gives you the opportunity to reduce the paperwork by collecting your
mobile user data on the phone. You can create forms and assign to your field workers frbmalthe

Force ManageManagement Console
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