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Note

The information in this document is subject to change without notice and describes only the product
defined in the introduction of this documentation. This documentation is intended for the use of
customersand partnersonly for the purposes of the agreemeunder which the document is

submitted, and no part of it may be used, reproduced, modified or transmitted in any form or means
without the prior written permission o¥erizon WirelessThe documentation has been prepared to be
used by professional andgperly trained personnel, and the customer assumes full responsibility when
using it.Verizon Wirelesselcomes customer comments as part of the process of continuous
development and improvement of the documentation.

The information or statements given this documentation concerning the suitability, capacity, or
LISNF2NXYIFyOS 2F GKS YSyiA2ySR KIFEINRgIFNB 2N a2Fdsl NB
connection with such hardware or software products shall be defined conclusively afig iima

separate agreement betweevierizon Wirelesand the customer. HoweveY,erizon Wireleshas made

all reasonable efforts to ensure that the instructions contained in the document are adequate and free

of material errors and omissiongerizon Wiréesswill, if deemed necessary Berizon Wirelessexplain

issues which may not be covered by the document.

This documentation and the product it describes are considered protected by copyrights and other
intellectual property rights according to the dpgable laws.

Copyright © 202, Verizon Wireless
All rights reserved.

"Verizon WirelessandVerizon Wireles@ & LINR RdzO U & Néiidon WinkledSReferenbs t 2 T
other companies and their products use trademarks owned by the respective compawiese for
reference purpose only.

Other product names mentioned in this document may be trademarks of their respective owners, and
they are mentioned for identification purposes only.

Disclaimer of Warranty

Verizon Wirelesmakes no representations or wanties, either expressed or implied, by or with
respect to anything in this document, and shall not be liable for any implied warranties of
merchantability or fitness for a particular purpose or for any indirect, special or consequential damages.
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1 Intr oduction

1.1 Purpose

This document provides a definitive description of Werizon Wireles&ield Force Manageoftware
versionl6releasg O2 RSy I Y Sindutirfy ind@ @@ fedtufes and changes. It also documents
known problems and workarounds.

1.2 Audience

Thisdocument isintended for all Field Force Manager users.

1.3 About This Release

1.3.1

New Feature Highlights

This release includghe following new feature and capabilities:

T

Always Available Jobs Create a Job and to set it as Always Available, allowing the job to be
assigned and used repeatedly, thereby saving them the time of having to manually set up the
same job over and over.

Enhanced Job Details Pag& he job details page now includes any job action and form data
submitted with the job

No Limitation on the Number of FieldsThe restriction on the number of fields that can be
added to a form has been removed

Multiple Pictures and Signatures per ForgField workers can add multiple picture or
signatures per form. Plus, they nowave the ability to add notes for them within the form.
Cascading ListsCascading Lists can now be added to a form, making it easier and faster for
field workers to capture job information. For example, if a fielskisup to capture the county, a
drop down list is show with the different states saving time from manually entering the state
name.

Configurable Terminologg Change the display text for certain terms on the field workers
handsets to something more relevant to their company/industry. For example, a Health Care
O2YLlk ye YlIe& glyd G2 OKIFy3aS G4KS awz2oé¢ (SNY
changed include: Timecard, Shift, Break, Job, Worker, Location, Stre8u#etBuilding, City,
State/Region and Postal Code.

Copy Formg, Create a new fan faster by first copying an existing form and editing it.

URL Fieldg The new form field type URL let your workers searchda#ned websites for jobs
specific data. For example, a field worker could lookup part information on a supgliesite

by simply entering the model number of the item and clicking on the URL.

Worker Label Enhancementsinner and Outer labels help yodeintify your workers on the

map. With V16, you can now choose to identify your workers on the map using custom
attributess.
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1 Package Name in Device and User LiBbe Package name is how available in the Device and

User lists
91 Deactivate Device It is now possible to manually dimk a worker and his or her device from
the system
9 User Searclg Search for all users across all roles, including super user, companyistcator,
Sioo I ASEFNDK FT2N) Go2N] SNERE gAff tArAald 2yte Y2

1 Recommend Worker by DistancdRecommend a workers based on the distance between the
last known location of the worker and the job address

1 Group Expand/CollapseSet a preference to dier expand or collapse group view by default

9 Job Upload via CSV File Formatou can now upload jobs using comseparated value (.csv)
files

1.3.2 Other Changes
ttSras yz2as

(1KS F2ft26Ay3 OKIFy3aSa airyoS GSNARAZY
1 Field Force Managétrohas been replaced by Field Force Manager Pro. In particular, version 16

of the FFM mobile application no longer includes the NAVBuilder navigation component

(licensed from NIM/TCS), in favor of thpp2appwhich enables client side integration with VZ

Nawvgator on all Verizon platform8REW, Android, Windows Mobjile
1 Product nomenclature:

0 daiadaairzy /2yiNRBfté¢zZ 2S00 ! RYAYAaidNlasdd2zy t 2 NJ
Verizon Wirelesapplication are now replaced WFFMManagement Consofe

1.4 System Requirements
1.4.1 FFMManagement Console
1 High speed internet access is recommended to usd-fldManagement Console

1 Internet Eprore’r? and 8 and Mozilla Firefoxersions3.6, 4.0, 5.0, 6.0 and 7.0
9 A screen resolution of 1024X768 or higher is recommended

1.4.2 FFMMobile Application
TheFFMMobile Application is available for the following environments:

1 BREW

1 Windows Mobile

9 iOS (iPhone and iPagloming soon!
1 Android

1 Blackberry

! Internet Explorer 6 is no longer supported.

Release Notes v16 Verizon Wireless Pageb of 23



veriLon wireless

Verizon Wirelesseecommends that customers upgrade to the latest version of the mobile application
software available for their particular device. See the complet®fisupported device and mobile
application software versioat the following location:

http://support.fieldforcemanager.com/devicelist.html

1.5 Additional Documentation and Support

Findmore informationat:

1 Support Site
o http://support.fieldforcemanager.com/Documentation.htm
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2 New Features in v16 Server Release
2.1 Always Available Jobs

Feature Availability:

T FFM: Pro

Mobile Application CompatibilityAll versions

Problem Being Solved:FMusers found it difficult to create the same job again and again. When a
worker has to do the same kind of job multiple times an administrator/web user needs to create these
jobs onFFMManagement Console multiple times

Always Available Job was createcetise this issue.

Key Customer BenefitéAlways available job brings in convenience while creating jobs. Administrator
need not dispatch routine repetitive jobs every time

Customers can select any Job Type and set the job as Always Available in dtepjdlotreation flow.
Users can set these Jobs to end (found in Step 4 of job create) on a particular date, set to end after
specific number of occurrences or just set them to never end. Once a waokgsletes/endsthe first

job a new job will automatally be created and sent to the worker without any human effort. Web user
can also edit/reassign a job and make changes ttaite instances of the series.

i Create Job
verizonwireless

Steps to Create Job Tiiﬂ 1Advanced
1. Specify Job Details
Job Pattern: One Time Job - Duration: 1 hours  ~
2. Parameters
3. Specify Job Location Date: 01/16/2012 | Priority:  Medium -
4. Schedule & Assign Time: 12:15AM Group: AR -
Job to a Worker -
Time Zone Pacific Time (GMT-08:00) ~ Worker:  Unassigned v
Recommend Worker
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Uploading Always Available Job using spreadsheets has also been enabled for Customers wd® use E
and CSV files to create jobs.

Jobs list will now show a new column Pattern which will differentiate between one time jobs and always
available Jobs.

To stop or delete always available jobs, left click on a job and select delete option. Use an§ of the
options (only this job, only future jobs in the series or this job & all future jobs).

Do you want to delete?
@ Only this Job
All future jobs in this series

This Job and all future Jobs

Editing an active always available job will edit the complete series but Editing or Deleting completed
always available jobs will only edit that instance. Alwaxglable jobs can also be reassigned to another
worker, once reassigned all future jobs will be dispatched to the new worker.

NOTE:

1 You will not get new jobs on device if you are out of network coverage. Also a new job is only
created when the first jobs completed/Terminated so ensure your Job Type contains only one
Y2y NBLISFGFI0ofS WeSNYAYFGSQ 220 GAYSNY
T LT +ty tftgrea ! @rAflrofS w20Qa W20 ¢e&L)lS Aa YIRS
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2.2 Enhancements to Job Details Page

Feature Availability:Availablein all packages

Problem Being SolvedFMcustomers had no optioto download, printor share job details nor could
they viewany of thejob action orform datain Job Detail Page

Key Customer BenefitsThis feature should now help users axehjob details for future or share the
same via email

2.2.1 Forms and JobsAction Events
Job details page now also shows job actions and forms associated with it. Earlier job details only gave

basic summery of the job. With this change customers should bet@alglet a conplete summery of the
job

ime: ®DS56 Worker: mwd
dob Type: Plurmbing Group: Default
Job Pattern: Always Available Job Created
Status: end 10/11/11 04:58 AM CDT
Priority: High
Contact Name: John Smith
Contact Phone: 877-477-9672 Address
Scheduled Actual 400 Amphitheatre Parkway,mountain Wiew, CA 94043
Start: none 10/11/11 05:05 AM CDT
End: none 10/11/11 05:05 AM CDT
Duration: 01:00 hrs. 00:00 hrs.

Job Parameters

Skills: all Skills

Start

Date/Time: 10M1M41 05:05 & CDT

Location: 400 amphitheatre Parkway,mountain View, CA 94043
Lat/Long: 12.957817171301143/77 .64164565576472

Picture Proof Picture Proof

DatesTime: 104141 0512 AM COT

Location: 400 Amphitheatre Parkway,mountain View, CA 24043
Latlong: 12.957617095215357 /77 64113671472529

Motes:  Fixed
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2.2.2 Email, Download & Print Job Details

Now you carEmail, Print and Download any Job from the Job Details pabiereenew buttonsd 9 Y | A f

Job, Print Job & Download Job has been added (see image bEimail job wilallow you to send

worker job details in email with custom messages. Print and Download jobs will provide you PDF version
of the worker job detail.

|
Show Job On Map BIRGLEE Plurdbing
R IR || Job Type: Advanced
' Job Reports v | ||Job Pattern: Always Available Job
5 _ | | Status: Complete
Create Job —_— Y
= - * || Priority: Medium
Selilil * || Contact Name:
; UEIEiE SOk ¥ || Contact Phone:
Reassign Job - -
Email Job | re i
» S— Start: none 11/16/11 06:40 &AM CST
Print Job
. - End: none 11/16/11 06:40 AM CST
Download Job

Duration: 01:00 hrs. 00:00 hrs.
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2.3 Package Name in Device and UserList

Feature Availability:Availablein all packages

We have nowadded package name in device & user [[8tis informatiorwill helpthe customer identify
the product license associated with a particular device/user.

Device List

[] Description Phone # Package Type Activated Date Version Worker
Field Force Manager Basic Verizon Android MKing
O
e
[l Field Force Manager Pro Verizon Android |}| 1‘ ig’ul fll csT 16.0.0 rDev Sean Berney
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2.4 Form Enhancements

2.4.1 No Limitation on the Number of Fields
Feature Availability:

1 FFMBasic, Pro
Mobile Application CompatibilityAll versions.

Earlier versions dFFMManagement Consoliead limitations on the number of fields that could be
added to a form. This restriction has beemovedin this release

Note that although there is no hard limit dhe number of fields that a form can contain, there are
practical limits on the amount of information the mobile application can handle and transmit over the
wireless network. These can vary based on a particular device (capabilities, memory, confijjutreion
type of network available (2.5G, 3G, 4G;MNi network signal strength at transmission time, etc.

2.4.2 Multiple Pictures/Signatures per Form
Feature Availability:

1 FFMPo
Mobile Application Compatibility: Version 16 and above

Problem Being SolvedCurrent version diFMVlanagement Consoléoes not allow customers to add
multiple picture/signature fields in a single form.

Now FFMcustomers can add multiple pictures/signatures per fo8areenshot below shows a single
form having multiple picture capture fields

N Create Form
VeriZonNwireless

Steps to Create Form

Picture Capture [PictureCapt » m

Picture Capture [PictureCapt
1. Form Setup

Picture Capture [PictureCapt Field Name: PictureCapture3 =
2. Fields Setup Label: Picture Capture =
3. Deploy Setup Field Type: Picture Capture
Required:
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Note: We recommend use of this feature on Smartphones (Android, iPhone & Blackberry OS 6+).

2.4.3 Multiple Pictures/Signatures per Form Field
Feature Availability:

T FFM: Pro
Mobile Application Compatibility: Version 16 and abov&martphones only)

Problem Being SolvedCurrent version oFFMManagement Consolallows only one picture/signature
per form field.

Along with multiple pictures/signatures per form, you now have the atiittake multiple
pictures/signatures per field. For e.qg. if you have 3 picture capture field (Picture Capture First, Picture
Capture Second, Picture Capture Third in a single form each field (Picture Capture First) can take
multiple pictures.

Note: This feature wrks ONLYon Android, iPhone, Windows Mobile & Blackberry OS 6+ platforms

The example above shows multiple pictures/ signatures taken per form field. No of pictures taken is
depicted by a number (in red) near the pin icon. In this exammectiare 2 pictures and 1 signature

Release Notes v16 Verizon Wireless Pagel4 of 23



verizonvwireless

2.4.4 Notes for Pictures and Signatures
Feature Availability:

1 FFM P
Mobile Application Compatibility: Version 16 and above

You can now add notes to every Picture and Signature taken. These notes are also displayed in worker
activity log and Job details along with the picture.

Customer Signature

Inventory Approved' i

Ok Save Clear Discard
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2.45 New Form Field - URL
Feature Availability:

1 FFMPo

Mobile Application Compatibility: Version16 and above

A new feature called Custom URL now let your workers search your websites for jobs specific data. New
FAStRa (el a!w[ aftSita e2dz O2y FAIdzNB @2dzNJ F2N¥a

Note: WorksONLYon Android, iOS & Blackberry Ofpatforms
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