
Field Force Manager  
Small Business Center Link 

Release Notes 
 

Field Force Manager has been enhanced to allow Verizon 
Wireless Field Force Manager and Verizon Small Business Center 
customers to seamlessly link their two accounts. 
 
Learn more about Verizon Wireless Field Force Manager 
http://b2b.vzw.com/productsservices/customapplications/fieldfor
cemanager.html  
 
Learn more about Verizon Small Business Center 
http://business.verizon.net/  

 

Initial Setup 
§ Existing Field Force Manager customers will have a new 

option to link their Field Force Manager(FFM) and Verizon 
Small Business Center (SBC) in the upper right hand 
corner of the web application.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

§ Users of Field Force Manager can link to an existing 
Verizon Small Business Center Account or set up a new 
one.  
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What’s Linked 
§ Once linked, users of the Verizon SBC portal will have the 

ability to view their Field Force Manager Workers List and 
have the ability to launch the Field Force Manager web 
portal from within the Verizon SBC portal. 


