Field Force Manager
Small Business Center Link
Release Notes

Field Force Manager has been enhanced to allow Verizon
Wireless Field Force Manager and Verizon Small Business Center
customers to seamlessly link their two accounts.

Learn more about Verizon Wireless Field Force Manager
http://b2b.vzw.com/productsservices/customapplications/fieldfor

cemanager.html

Learn more about Verizon Small Business Center
http://business.verizon.net/

Initial Setup

§

Existing Field Force Manager customers will have a new
option to link their Field Force Manager(FFM) and Verizon
Small Business Center (SBC) in the upper right hand
corner of the web application.
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§

Users of Field Force Manager can link to an existing
Verizon Small Business Center Account or set up a new
one.
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Field Force Manager Release Notes

A Small Business Center

View your Field Force Manager
mobile devices from your Verizon
Small Business Account.

Verizon Collaboration Center 20-Day Free Trial!
Connects with teammates in a virtual work space, access shared documents instantly,
and launch web conferences.

Link your account

(1 already have an SBC account
O'1want to sign up for an SBC account

By linking your Field Force Manager account to your Verizon Small Business
Center account, you or anyone who has your user ID and password for either
account (for example, a co-worker), will have access to both accounts. Anyone
with such access will be able to view location information for any device that is
part of your Field Force Manager Portal and will have access to your email and
other services you access in the Small Business Center. Additionally, anyone
with such access will have the ability to perform any transactions (including
ordering new service or equipment) that you can. Accordingly, please proceed
carefully before linking the accounts or providing your user ID and password to
anyone else. If you are concerned about unauthorized access, you have the
option to reset your password before you link accounts by selecting Forgot
Password from the respective accounts.

What's Linked

§ Once linked, users of the Verizon SBC portal will have the
ability to view their Field Force Manager Workers List and
have the ability to launch the Field Force Manager web
portal from within the Verizon SBC portal.




